The Birth Place
Maternity Services Guide

The Birth Place
This comprehensive Maternity Guide
is provided for your convenience.
Included in this guide is important
information about The Birth Place, our
maternity services, and tips on how to
prepare for your new arrival.
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You and your baby are our
number one priority at
The Birth Place.

Congratulations and Thank You for Choosing The Birth Place!
Congratulations! The birth of your baby is likely one of the most exciting events in your life
and The Birth Place at AHMC Anaheim Regional Medical Center wants you and your family to
experience a healthy and happy beginning for a lifetime full of memories.
There are many decisions to make when you’re expecting, but none as important as choosing
the health care partners who will help deliver your baby. We thank you for allowing us to
welcome your baby into this world. It is our privilege to care for you and your new bundle of
joy.
At The Birth Place, you’ll find everything you need to make your birthing experience a memory
to cherish for many years to come. Whether you are expecting your first baby or your newest
addition to your family, our goal remains the same, and that is to exceed your expectations by
providing you high-quality, compassionate care.
The Birth Place offers families a safe, comfortable, warm atmosphere along with a clinical
team who are sensitive and understanding to the needs of new mothers. Our caring and
knowledgeable team of physicians, nurses, and support staff will work with you to create a
personalized birth experience.

1

The Birth Place Features
•

Private and spacious Labor & Delivery and Postpartum suites designed to enable mother, 		
baby, and family to bond during their stay with us

•

Surgical suites

•

High-Risk Neonatal Intensive Care Unit on the Labor & Delivery floor for complicated and		
premature deliveries

•

Secure birthing center with infant security system

•

Onsite lactation educator to provide expert education and support with your breastfeeding

•

OB Physician on duty 24/7

•

Anesthesiologist on duty 24/7

•

Rollaway bed available for birthing partner

•

Complimentary Special “Celebration Dinner” for mom and birthing partner

•

Special gift upon leaving hospital

Maternity Services
•

Newborn screening

•

Newborn hearing screening

•

Congenital heart screening

•

1st Hepatitis B immunization

•

TDAP vaccine for moms

•

Circumcision
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We’re here to make your
birth experience as easy
as possible.

Maternity Tours & Classes
To help prepare you for childbirth and motherhood, The Birth Place offers FREE prenatal and
maternity classes.
•

Maternity Tour: Visiting the hospital where you plan to deliver is a smart way to prepare 		
yourself for the birth of your baby. Our maternity tour is a great opportunity for expectant 		
mothers and their birthing partners to learn about our facility, meet our staff, and take a 		
walking tour of our beautiful Labor and Delivery suites.

•

Prenatal and Maternity Classes

		
– Childbirth Class—What to Expect: This is a full day childbirth class designed for 		
			 parents with busy schedules. Please bring to class 2 pillows, 1 small blanket, and 		
			 lunch for you and your birthing partner.
		 – Newborn Baby Care: This workshop provides a hands-on experience for expectant 		
			 parents to learn how to care for their newborn babies. Parents will learn about baby 		
			 safety issues, parenting styles, and special needs for newborns.
		 – Better Breastfeeding: This class is designed to teach new and expectant parents
		 techniques for successful breastfeeding. Learn more about the breastfeeding 			
			 benefits for mom and baby, feeding behaviors, and nutrition.
For more information or to register for a maternity tour/class, please call 844.856.1503
or visit anaheimregionalmc.com.
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Preparing for your Baby’s Arrival
With so many things to do before your baby arrives, it’s nice to be able to cross a few items off
your list as soon as possible. That’s why we recommend that you take the time to pre-register
and pack your bags at least three (3) weeks prior to your due date.

Pre-Admission at The Birth Place
A pre-admission form is provided for your convenience. You may complete the pre-registration
application and return it to AHMC Anaheim Regional Medical Center at your convenience. An
addressed envelope has been provided for you. You may also complete this form online at
anaheimregionalmc.com/onlinepreregistration.
By making your hospital arrangements in advance, you have peace of mind knowing that
everything will be ready for you when you arrive.
It is important that you provide the information requested immediately and return it to the
hospital. This will assist with the admitting process when you arrive for your delivery.

Patient Portal: Managing Your Care
The Patient Portal is a free, online service that gives you 24/7 access to information about
your visit. It also gives you vital information about your newborn that you can share with
your pediatrician. Your Patient Portal will help you make more informed decisions about your
health. To sign up, please provide your email address when you pre-register.
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Hospital Bag Checklist
Clothes for Mom
o
o
o
o
o
o

For Baby

Pajamas or sweatpants
Nursing bra(s)
Comfortable cotton underwear
Socks
Comfortable shoes
Going home outfit

o
o
o
o

Important

Toiletries for Mom
o
o
o
o
o
o
o

Driver’s License/ID
Hospital Admissions form
Insurance card
Paperwork for baby’s birth certificate,
social security number, and insurance
o Obstetrician contact information
o Birth plan
o
o
o
o

Breast pads
Contact lens case and solution
Glasses and glasses case
Deodorant
Lip balm
Comb
Brush/comb

Extras

For Labor Partner
o
o
o
o
o

2-3 outfits/hats/socks
1-2 blankets
Going home outfit for baby
Car Seat

Driver’s License/ID
Change of clothes
Gum and/or mints
Snacks
Cash for cafeteria/vending machine

o
o
o
o
o

Baby book for hand and footprints
Robe
Hair ties/headband
Extra bag for gifts/flowers
Camera

AHMC Anaheim Regional Medical Center provides the following items:
o
o
o
o
o

Mesh underwear
Maxi pads
Tucks® medicated cooling pads
Dermoplast® spray
Extra pillows for nursing

o
o
o
o

Nose bulb syringe
Towels
Diapers/wipes
Toiletries (shampoo, conditioner,
body wash, toothbrush, toothpaste, lotion)

Don’t forget to preregister! Use the preregistration form in your guide, or
preregister online at anaheimregionalmc.com/onlinepreregistration
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What To Do...
The following information is provided to help you prepare for your hospital stay. If you have
any questions, please call our Labor & Delivery Admitting Department at 714.999.3884.

When Labor Begins
When labor begins, call your physician immediately, unless he/she has given you other
instructions. Please arrange to have someone drive you to the hospital.

When You Arrive
Please check in with our Emergency Department, and the staff will direct you to The Birth
Place. If you are scheduled for a Cesarean Section, please enter through the main lobby and go
to The Birth Place on the 3rd floor.

When You Leave
Bring an outfit and a blanket for your baby to go home in. Be sure you have transportation and
a car seat for your baby (Vehicle Code 27360). Discharge time is 11:00 am.
Birth certificates are created at the hospital and sent to the State of California for issuance.
Contact the State of California, or local county, registrar recorder’s office to obtain a birth
certificate.

What to Bring & Not to Bring
If your physician issued a Blood Type and RH card, please bring it with you.
Be sure to BRING a pre-packed bag with your personal items, such as a robe, slippers, and
toiletries. If you wish, you may use your own nightgown or pajamas. However, if you prefer, a
hospital gown will be provided.
Please DO NOT BRING electrical appliances, valuables, large quantities of cash, or medications.
Everything you and your baby need are available at the hospital.
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Keeping Your Baby Safe
To ensure the health and safety of our patients and their newborns, visitors may be limited as
necessary. All Labor & Delivery and Postpartum Visitors are required to obtain a visitor’s pass
from security before arrival to the unit.

Visiting Hours for The Birth Place
•
•
•

General Visitors: 11 AM to 8 PM, Daily
Father or Significant Other—Unlimited
There is no visitation during Shift Change from 6 PM to 7 PM

Visitation Restrictions
•
•
•
•

Children under the age of 12 are not allowed to visit unless they are siblings of the newborn.
Siblings may be further restricted during peak flu season in order to protect the mother 		
and newborn.
Visitors with signs of communicable diseases or infection may not visit.
Visitors who have had the following symptoms in the past two weeks may NOT visit:
 Rash

 Fever

 Draining sores/eyes

 Running nose, cold, or any respiratory 		
infection

 Sore throat
 Exposure to a contagious disease such
as measles, chicken pox, mumps, 			
hepatitis and rubella
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 Cough
 Diarrhea or vomiting

General Guidelines
All visitors must wait outside the Labor and Delivery Room (LDR) for the first hour and half
after delivery. This private time is used specifically to acquaint the newborn with the parents.
After the skin to skin bonding, you may have up to two (2) people visit at a time in the LDR. All
other visitors can either rotate in to visit, or they can wait in the LDR waiting room.
Our two (2) person visitation policy is for the baby’s protection and infection control. We ask
that visitors use the waiting room and rotate visitation. Due to fire department regulations, we
cannot have people waiting in the hallways.

Quiet Time
AHMC Anaheim Regional Medical Center practices “Quiet Time” from 2:00 pm - 4:00 pm.
During this time, we encourage and promote a peaceful rest in a quiet environment with
limited interruptions. We strongly encourage you to take advantage of this time and let
your visitors know about this special private time. Fathers or Significant Others are allowed
visitation during Quiet Time.

Photography
It is the goal of AHMC Anaheim Regional Medical Center to provide patients, their families,
and visitors with a safe and secure environment. The use of any device for photography or
audio and/or video recording or transmission is permitted ONLY for capturing personal events.
Any photography (still or video), recording or transmission of images, audio, or video of other
patients or the medical records of other patients without their expressed prior consent is
strictly prohibited.
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Infant Safety
For you and your baby’s safety, we ask that you adhere to the following safety guidelines:
•

Never leave your baby unsupervised.

•

Please follow our Labor & Delivery and Postpartum unit visitor guidelines.

•

Please limit the number of visitors in your room at all times.

•

Keep your infant on the farthest side of your room, away from the door.

•

We advise that baby sleeps on his or her back, not his or her side, unless sleeping in mom
or dad’s arms.

•

Only give your baby to staff members wearing a hospital photo ID badge with pink
lettering.

•

Contact your nurse immediately if:
– If anyone comes into your room and suggest it is time for test or lab work that you don’t
		 know about
– If there is ever a question regarding who is taking your baby
– We never transport babies in our arms; we always use their cribs. If anyone tries to carry
		 your infant out of the room

•

Please make arrangements for your baby’s safe arrival home by making sure you bring
clothes and a car seat for your baby’s discharge from the hospital. Hospital personnel must
accompany mother and baby by wheelchair to the car.

Infant Security System
Protection starts right in the delivery room.
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•

Your infant will have an electronic security device
placed on his/her angle; please do not disturb or
remove the tag during your hospital stay.

•

You, your significant other, and your baby will have
matching numbered ID bands applied immediately
after birth. Please do not remove these bands
during your stay.

•

The system monitors the location of the device placed
on mother and baby. It will generate an alarm if it is removed.

•

The band will be removed from your baby when they are discharged from the hospital.

•

If you lose one, please notify your nurse immediately. The bands will need to be changed
and reapplied in your presence.

Breastfeeding Support & Education
Breastfeeding is a personal decision and one that is encouraged. There is a great deal to learn
about breastfeeding in order to make it a pleasant and successful experience for you and your
baby. At The Birth Place, we provide you with resources and education to introduce you to
breastfeeding during and after your stay. Our goal is to ensure that all mothers are empowered
to succeed, and also to respect and support their informed choice of feeding methods.

aby for the first year of life.
•

At The Birth Place, our onsite lactation educator will be available to offer you and your
baby personalized assistance to meet your breastfeeding needs.

ths, their risk of childhood obesity de•

A nurse will show you how to hold your baby and how to help him or her latch on.

•

The nursing and medical staff will support on-demand feedings according to your baby’s
cue; anticipate at least 8-12 times in 24 hours per American Academy of Pediatrics (AAP)
guidelines. Time at the breast for feedings should not be restricted.

•

Your baby will not be supplemented with formula, glucose water, etc., or given a pacifier
unless this is needed for a medical reason.

•

You will be encouraged to exclusively breastfeed your baby while in the hospital and to
continue exclusively breastfeeding for a minimum of six months according to the AAP.

have more stable temperatures, heart

The Birth Place offers a FREE Better Breastfeeding class. This class is designed to teach
new and expectant parents techniques for successful breastfeeding. Learn more about the
breastfeeding benefits for mom and baby, feeding behaviors, and nutrition.
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Pain Management
Active Labor and Pain Relief
Like most mothers, you may wonder how long you will be in labor, how you will react to the
discomfort of the contractions, or how easy the delivery will be. Every mother’s childbirth
experience is different and our team will be there to answer your questions and help you along
the way.
Many types of medications and anesthesia are available to reduce the discomfort of childbirth.
If you require pain medication to decrease your discomfort and help you relax, you will be
evaluated by our pain management specialist, an anesthesiologist who is available 24 hours a
day.
The type and amount of medication depends on several factors. These include the stage of
labor you are in, the degree of pain relief needed, and the condition of your and your baby. If
anesthesia is needed, you and your physician will decide what is best for you.

Analgesics
Analgesics provide some pain relief without total loss of feeling or alertness. This may lessen
your discomfort during contractions, and you may even relax enough to sleep between
contractions. These medications should have little effect on the baby.

Epidural Anesthesia
Epidural anesthesia may be used to numb your lower body during vaginal or cesarean birth.
Epidurals relax the abdominal muscles before and during the birth of your baby. After the baby
is born, normal sensation soon returns. For more information on pain relief during childbirth,
talk to your health care provider.

Non-Pharmacological/Natural Pain Relief Methods
Labor pain varies from one woman to another. For women who prefer to manage labor pain
naturally without the use of medication, we offer natural pain relief methods to help ease the
discomfort of labor. We also offer prepared childbirth education classes to help support and
teach women how to manage their pain by using these techniques.
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Women’s Health Services
AHMC Anaheim Regional Medical Center proudly offers a variety of comprehensive services to
meet the needs of women in our community.

Neonatal Intensive Care Unit (NICU)
Should the need arise, the Neonatal Intensive Care Unit is standing by and ready to support
you and your baby during this critical time. The NICU is committed to caring for premature and
medically fragile newborns. Our NICU provides an unparalleled combination of state-of-theart technology, a talented team of physicians and specialist, a highly trained and experienced
staff, and the family-centered personal care that has become a trademark of AHMC Anaheim
Regional Medical Center.

Perinatal Center
The Perinatal Center at AHMC Anaheim Regional Medical Center provides personalized
services and support for women diagnosed with high-risk pregnancies. Our Perinatal Team
consists of a Perinatologist and an experienced Labor & Delivery Nurse. They work closely
with the patient’s obstetric provider to develop individualized care management plans that fit
the mom’s health history and needs. The Perinatal Center provides consultation, monitoring,
ultrasounds, treatment of pregnancy complications, and education.

Heart Center
The Heart Center at AHMC Anaheim Regional Medical Center is committed to providing the
highest quality of medical care and treatment to our cardiac patients. Our Heart Center has
some of the best cardiac surgeons and doctors in California, performing the second largest
volume of open heart surgeries in Orange County. Whether you are coming to the hospital for
a simple test or undergoing open heart surgery, all of your needs will be met by the dedicated
team working in our Heart Center.

Breast Center
The Breast Center at AHMC Anaheim Regional Medical Center is committed to providing the
most comprehensive and convenient breast care services for women. Located on the hospital
campus, The Breast Center is a full-service center that offers a variety of mammography
(screening and diagnostic) and breast care services, including breast ultrasounds and biopsies,
clinical breast examinations, pathology, lab, and interventional procedures.
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Hospital Overview
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Clinical Services

About

•

Breast Center

•

•

Cancer Care

223-bed acute care hospital offering a full range
of inpatient, outpatient, and related health and
wellness services

•

Emergency Services

•

•

Endoscopy

Serving the communities of North Orange County
for over 60 years

•

Heart Center

•

Fully accredited by The Joint Commission

•

•

Maternity Services

Certified by The Joint Commission as a Primary
Stroke Center

•

Neurology

•

STEMI (Heart Attack) Receiving Center

•

NICU

•

The only “Safe Place” in Orange County offering
sexual assault forensic examinations

•

Orthopedics

•

Perinatal Center

•

Radiology

•

Hospital Service and Amenities
•

Cafeteria

•

Chapel

Rehabilitation Services

•

Complimentary valet parking

•

Surgical Services

•

Free Wi-Fi throughout the hospital

•

Vascular/Endovascular

•

Gift Shop

•

Private patient rooms

Billing Information
If you have hospitalization insurance, we will bill your insurance company for you. If you do not
have insurance, we can assist you by referring you to our Financial Counselor. Our professional
staff will meet with you to assist in securing health benefits for you and your growing family.
We also have cash packages available. Our Health Benefits Representatives can meet with you
to see which financial option is best suited to meet your needs.

Patient Portal
The Patient Portal is a free, online service that gives you 24/7 access to information about
your visit. It also gives you vital information about your newborn that you can share with your
pediatrician. The Patient Portal is a safe and secure way to:
•

View your medical information

•

View prescribed medications

•

View your newborn’s medical information

•

View labs performed

•

Be informed an prepared for planned
follow-up care

•

View your vital signs

•

Views your newborn’s vital signs

To sign up, please provide your email address when you pre-register. You will be given account
creation instructions with your hospital information. You can also let your Admitting Clerk
know that you are interested in signing up for this free service.

Phone Directory
Main Hospital Line

714.774.1450

Human Resources

714.999.6113

Admitting

714.999.6000 Ext. 2168

Patient Experience

714.999.5167

Case Management/
Social Services

714.999.3806

Physical Therapy

714.999.5780

Environmental Services 714.999.5223

Outpatient Diagnostic
Center Scheduling

714.999.3847

Gift Shop

Security

714.999.5150

714.999.5128
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Notes

Birth Place

the
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When you are in labor, please check with in the ER (#2 on the map).
If you have scheduled a Caesarean Section, please check in with our Admitting Department.
You will need to enter through the Main Entrance (#1 on the map).

1111 West La Palma Avenue, Anaheim, California
714.Ave.
774.1450
111192801
W. La Palma
www.anaheimregionalmc.com
Anaheim, CA 92801

714.774.1450
anaheimregionalmc.com

